
95% Cmp. w/in Window

UD

UR
NA

NEF
TSD

R3

I/CNoi MRAs

1·9=5,10+=Negotiated

Resale (Provisioning)

Legend

= Verizon North (CT, MA, ME, NH, NY, RI, VT)

= Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)

*** = MA only

= Verizon NE (MA, ME, NH, RI, VT)

= NYand CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= No Existing Functionality

= Perfonnance metric is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction wI missed appts.

= 1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut·Over Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Fadlities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities

= 100% at least 48 hours befOre due date withoutfadlities
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Resale (Maintenance)

Verizon - VT

Carrier to Carrier Performance Standards and Reports Summary June 2001 • January 2002

CLEC Aggregate Performance

Resale (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

IMR-2-02·2100 =- Network Trouble Rennrt Rate - Loon Parity with Retail I
VZVol GLEG Vol StDev SampErr ZScore

Jun-01 1.06 0.28 339366 17800 0.08 9.96
0;39 9.05 1.20Jul-01 1.12 339318 17995 0.08

,~ ........
Aug·01 0.91 0;29 339218 18182 0.07 9.16 1.00 ...........Sep·01 0.92 0;26 338627 18195 0.07 9.04 0.80
Oct-01 0.77 0;29 337136 18265 0.07 7.25 0.60 "-

Nov·01 0.57 0;24 335994 18904 0.06 5.84 0.40 x
s· . - -. _II!. _.15 _. _~ _. _~_ ..... xDec-01 0.&7 0.20 335667 18758 0.06 7.72 0.20

Jan-02 0.58 0.2$ 335661 18872 0.06 5.73 0.00
J J A S 0 N 0 J

I"'~' 'CLEC --Verizon I
IMR-2·03-2100 ~'"T'ouble Re~nRate - Cen',., OffIce Parity with Retail 1

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 0.13 0.10 339366 17800 0.03 1.27
Jul-01 U19 0,07 339318 17995 0.02 1.07 0.20

Aug-01 0.0. 0.07 339218 18182 0.02 -0.09 II •
Sep-01 G.14 0.15 338627 18195 0.03 -0.20

0.15
~ /.\

Oct-01 0.0. O~04 337136 18265 0.02 0.70 0.10
x

Nov-01 IlJl4 0.03 335994 18904 0.02 1.01 I .....~.y -.'\... ...:....
0.05 x

Dec-01 U5 0.0. 335667 18758 0.02 -0.97 ..-.. ••
Jan-02 o..oe 0.10 335661 18872 0.02 -2.06 0.00

J J A S 0 N 0 J

1 • Verizon I......CLEC

rMR.2....2100~ % Su'" -uen' Re~ n. Assessed Itetw MRAs I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 1UO &33 4651 72

Jul-01 12;.13' 1.2t 4696 63 15.00
Aug-01 11;;$3 US 3965 68 -s ....
Sep-01 11.68 8,'" 4072 83 10.00 ,
Oct-01 10;31 0.00 3114 61 .

~. .
Nov-01 11.71 1.82 2339 52 5.00

.
.. xDec·01 3.92 51 . .. ' .

Jan-02 2.80 69 0.00 .

J J A S 0 N

I....•· •
·CLEC Verizon I

REDACTED - For Public Inspection
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Resa\e \lJ\ain\enance)

MR-2-05--2100

Jun~01

Jul-01

Aug-01

Ssp-01

OCt-01

Nov-01

Dec-01

Jan-02

0.82

0.51

MR-2 - Trouble Re ort Rate cont...

% CPEfTOKlFOK Trouble Re rt Rate

VZ Vol GLEG Vol StDev SampEff ZScore

0.33 339366 17800 0.07 7.16

0.34 339318 17995 0.07 7.58

0.24 339218 18182 0.07 8.62

0.2$ 338627 18195 0.07 7.90

0;31 337136 18265 0.06 5.50

0.15 335994 18904 0.05 6.72

0.26 18758

0.26 18872

None: Analysis Only

1.00 T!'"-----------""!l
0.80 -J+-------.......'====~'_...-=-------j
0.60 ++----------""'-__.....cc-i

0.40 +1+I' ~.x~.-.-.-_~.•·-_.----.-.-x-.---.-..-)(-:-:··-:~~~---­
0.20 I,
0.00 -t-'--,.....-,....--,--,-....,.--+'

J J A s o N

MR-3 - Missed Repair Appointments

I"'~"CLEC --'Verizon 1

IMR-3-01-2110 I % MIssed Repair Appointment Loop Bus. Parity with Retail I

11It< VZVol CLEG Vol StDev SampEff ZScore

Jun-01 18.04 12.50 399 48 5.61 0.63

Jul-01 17.63 15;38; 431 65 5.07 044 20.00
Aug-01 17.82 11;76 432 51 5.67 1.07

15.00
....... x '" /""

Ssp-01 1_ 9.78 372 41 6.09 1.09 x' •• x "" ..../Oct-01 10<75 a.oO 279 50 4.76 0.58 10.00
)( ....,.::-:
~~~_JC

Nov-01 10;85 13;..5 291 43 5.04 -0.65
.~ x

Dec-01 1194 $,56 287 36 6.12 1.37 5.00

Jan-02 1..72 4.76 305 42 6.14 1.95 0.00

J J A S 0 N 0 J

I· -. ~..CLEC --V-erizon I

IMR·3·01·2120~"d RenalrAnDDlntmenl-Loon Res. Parity with Retail I
VZ Vol GLEe Vol StDev SampEff ZScore

Jun-01 _·a.29100~OO 3171 1 27.58 -3.33

Jul-01 9.37 20.00 3341 5 13.04 -0.82 120.00
100.00

x
Aug-01 Il.57 0;00 2836 1 28.00 0.31

Ssp-01 9.27 0.110 2730 7 10.98 0.84 80.00
OCt-01 7.$8 0.00 2322 3 15.29 0.50 60.00

Nov-01 8.44 LOG 1624 3 16.06 0.53 40.00
Dec-01 &,24 LOO 1955 1 27.50 0.30 20.00

• x

Jan-02 8;01 0.110 1635 6 11.10 0.72 0.00

J J A S 0 N 0 J

1-" ~"CLEC Verizon I
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Resale (Maintenance)

wnumLL·uu:yn/·UYLt :LL
MR-3. Missed Renalr ADDolntments cont..

MR·3·02·2110 ~SedReDair ADDolntment- Central OffIce Bus. Parity with Retail

!;!J1@ VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 9~52 17.65 126 17 7.58 -1.07

Ju/·01 11.54 0.00 104 12 9.74 1.18 20.00
Aug-01 2.4' 0.00 83 12 4.74 0.51 !,x

Sep-01 1.81 3.85 166 26 2.81 -0.73
15.00

0.00 O~OO
I ....-'I.Oct-01 56 8 0.00 10.00
I \Nov-01 2.22 0.00 45 4 7.69 0.29 .......5.00 I

Dec-01 6.25 0.00 48 12 7.81 0.80
I \.,-4... ./ ..

Jan-02 4;11 5.26 73 19 5.11 -0.22 0.00
J J A S 0 N D J

I"'~' ·GLEG ---ilerizon I

IMR-3-02-2'20 I % Missed Reoalr AoDoInbnent - Central OffIce Res. Parity with Retail I
lii/II!L VZVol GLEe Vol StDev SampErr ZScore

Jun-01 '.27 #NJ" 316

Jul-01 1.96 #NJA 204 6.00
Aug-01 4,;48 #11I" 134 5.00 I ~

Sep-01 0.95 0.00 317 1 9.72 0.10 4.00 A / '"Oct-01 2,;24 #IIIA 134 3.00
I / \ / "\.

Nov-01 5.2' 0'00 96 1 22.34 0.23 2.00 '" \ ~ '\.
Dec-01 3.;54 #NIA 113

..... V •
1.00

Jan-02 1047 #NJ" 136 0.00
J J A S 0 N D J

1- _.~. ·GLEG ----Verizon I

IMR-3-03-2100 EfTOKlFOK. Missed )oolntment No Standard I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01;l87&i17 2793 58 2.56 -0.51

Jut-01 "-95 3.26 2988 61 2.81 0.60 8.00 xx
Aug-01 4.06 6;.Q 2855 44 3.00 -0.92 .. ..'
Sep-01 4.'2 3;92 2789 51 2.81 0.07 6.00 .

'-'--
.

Qct-Q1 4.08 7.02 2183 57 2.65 -1.11 4.00
. .

Nov·01 2.85 OAJO 1719 29 3.12 0.91 - ....
Dec-01 2.08 48 2.00

Jan·02 0.00 50 0.00
J J A S 0 N

1 • Verizon I.. _.' ·GLEG

IMR.3-G4-2100 _Pair AoDolntment. No Double 01 watch None: Analysis Only I
VZ Vol GLEe Vol StDev SampEff ZScore

Jun·01'Mt2>1..... 3294 55 3.67 -1.81

Jut·01 L06 7;04 3361 71 3.26 0.31 20.00
Aug-01 L06 8.;33 2979 60 3.55 -0.08 x
Sep-01 &;13 6;90 2855 58 3.62 0.34 15.00

Oct-Q1 5.52 3.70 2428 54 3.14 0.58 10.00 .. ~~ .... _.- .....~
x5.00 -

0.00

J J A S 0

1- -- :'GLEG Verizon I
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MR-3·05-2100

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Resale (Maintenance)

MR-4 • Trouble Duration Intervals

None: Analysis Only

120.00
100.00 ..
80.00 .
60.00
40.00 .r- oX

20.00
0.00

I

J J A S 0

I· .. ~..GLEG --IIerizon I

fMR.....,.2,•• I~ MeanTlmeToRe.e" Total Parity with Retail I
I~~~ VZVol GLEG Vol StDev SampErr ZScore

Jun-01 18.1' 10-22 4037 66 19.50 2.42 3.29

213 10.$3 4.62 25.00Jul-01 4098 82 20.81 2.32
~Aug-01 1$.95 6..90 3504 64 15.98 2.02 4.49 20.00

Sep-01 11.29 1.62 3600 4.77
r ..75 17.37 2.03 ~

15.00
Oct-01 1$.50 &.14 2793 61 18.24 2.38 3.75 x x

10.00 .
Nov-01 17.03 7~7 2065 51 17.39 2.46 3.68 .~~.--~ .. _~-_ .. -_ .. -..
Dec-01 1L6D 8.33 2410 49 16.77 2.42 4.25 5.00
Jan-02 1&74 1j.92 2154 67 16.46 2.04 3.83 0.00

J J A S 0 N D J

I ....x•. GLEG ~erizonl

fMR-4-02.2110 .. Mean Time To Re air - Loon Trouble· Bus. Parity with Retail I
VZVol GLEG Vol StDev SampErr ZScore

Jun-01 11;07 11." 399 48 16.61 2.54 -0.24

Jul-01 11.$4 11.12 431 65 13.48 1.79 0.23 15.00
Aug-01 9.7S 7.14 432 51 12.88 1.91 1.13 x - - ___ x

-.-- ......... /. ... ,..
Sep-01 10.36 7." 372 41 11.62 1.91 1.29 10.00

x x ~., ~y.
Oct-D1 11;02 7'3' 279 50 16.59 2.55 1.43 ... --. ---.
Nov-01 1.24 &84 291 43 10.08 1.65 -0.24 5.00
Dec-01 11.32 10•• 287 36 16.11 2.85 0.30

Jan-02 10.37 11;29 305 42 12.94 2.13 -0.44 0.00
J J A S 0 N D J

I"'~' ·GLEG Verizon I

--"-'-'-
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Resa\e \Ma'm\enance)

ff 'f'ffffff;f;ffff;'f;' ff;';'f, ,fff ;ffff;~ tl!ild ~
MR-4 - Trouble Duration Intervals cant.•.

MR-4--02-2120

~
Mean Time To Re air - LOOD Trouble - Res. Parity with Retail

VZVol GLEG Vol StDev SampEff ZScore

Jun-01 44.00 3171 1 19.91 19.92 -1.17

Jul-01 23.67 20.36 3341 5 21.08 9.44 0.35 50.00
Aug-01 17.64 24.45 2836 1 16.12 16.13 -0.42 40.00

i de

Sep-01 20." 27.35 2730 7 17.42 6.59 -1.04 II
30.00

.~ .. x • ~ A~Oct-01 16.96 9.41 2322 3 18.50 10.69 0.71 .
Nov-01 19.37 10.58 1624 3 17.81 10.29 0.85 20.00 ~

16.34 10.00
• x

Dec-01 20.70 5.07 1955 1 16.33 0.96 .x
Jan·02 19.38 12.32 1635 6 16.76 6.86 1.03 0.00

J J A S 0 N D J

I.. ·~· ·CLEC ~erizonl

IMR-4·03·2110~e To Repair - C.ntral OffIce Trouble· Bus. Parity with Retail I
VZ Vol GLEG Vol StDev SampEff ZScore

Jun-014.654.11 126 17 6.35 1.64 0.33

Jul-01 4.96 3.21 104 12 6.85 2.09 0.84 6.00
Aug-01 1.77 2.29 83 12 2.46 0.76 -0.69 5.00

~

Ssp-01 2.42 2.12 166 26 4.32 0.91 0.32 4.00
x \ ...

OCt-01 1.34 OM 56 8 1.29 0.49 0.72 3.00
•• •• x \ / .....

Nov-01 3.92 0.70 45 4 6.24 3.26 0.96 2.00
"~~ / lJ - • -

Dec-01 3.39 2;20 48 12 5.78 1.86 0.84 1.00 ". "t ".
Jan-02 4..07 2.62 73 19 6.24 1.61 0.90 0.00

J J A S 0 N D J

I··· ~'CLEC --+---v'erizon I

IMR-4-03-2120 Mean Time To Repair - Central Office Trouble - Res. Parity with Retail I
IIitT VZVol GLEG Vol StDev SampEff ZScore

Jun-01 5.56 #NIl< 316 10.26

Jul-01 9.06 #NJA 204 16.65 10.00
/"...Aug-01 6.56 MfA 134 11.08 8.00

Ssp-01 4.00 1.02 317 1 7.99 8.00 0.37 / "' / .......... ~

Oct-01 #HIA.
6.00

"-.---"".... 134 10.33

Nov-01 7;19 G,57 96 1 10.77 10.83 0.61 4.00

Dec-01 5.42 iINII< 113 9.84 2.00 x
Jan-02 6.OS #lIIfA 136 11.76 0.00

J J A S 0 N D J

1 x Verizon I.•.. "CLEC

IMR-4-04-2100~.ared 'a" troubl••' within 24 Hours Parity with Retail I
VZ Vol GLEG Vol StDev SsmpEff ZScore

Jun-01 ·tt38 ······.·90;91 4037 66 5.55 3.34

Jul-01 M74 93.90 4098 82 5.33 5.47 120.00
x x x x x x x x

Aug-01 79A2 ...... 3504 84 5.19 3.86 100.00 -- - ~ - .. -~ .. ' ..... ',;.0

Ssp-D1 - 9133 3600 75 5.16 3.87 80.00
...:

Oct-D1 91.24 98.86 2793 81 5.05 3.39 60.00
Nov-01 n.t4 94.1~ 2065 51 5.94 2.84 40.00
Dec-01 71.12 - 2410 4. 6.54 3.79 20.00
Jan-02 78.19 9,.,2 2154 67 5.12 3.38 0.00

J J A S 0 N D J

I.. ·~'CLEC Verizon I
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CWCiCttCCPtCC,P'CtUW'LLP';';i';'; Vi';''; "CW"W'UVt';" •MR-4 - Trouble Duration Intervals cont...
MR-4-06-2100 J.- % Out of service> 4 Hours Parity vvith RetaIl

VZVol GLEe Vol StDev SampErr lScore
Jun-01 81.39 55.56 3117 45 5.84 4.42

68.75 3104 64 4,34 4.06 100.00Jul-01 8lt34
Aug-Ot 79.10 48.84 2613 43 6.25 4.84 80.00 i
Sep-01 75.66 42.. 2736 54 5.90 5.61 I .~ • x

60.00 ..
Oct·01 8tU6 37;78 1981 45 5.99 7.11 '.l$ •••• .' .

Nov-01 7$;97 41.94 1543 31 7.26 5.24 40.00 _. ..
Dec-Ot 82.35 40.74 1773 27 7.39 5.63 20.00
Jan-02 81.70 69-23 1541 39 6.27 1.99 0.00

J J A S 0 N D J

I"'~'CLEC ----Verizon I

MR....07-2100~ %OutoI5o",'c.>12Hou.. Parity with Retail I
vz Vol GLEe Vol StDev SampErr lScore

Jun-015a.36 28;89 3117 45 7.40 3.98

Jut-Ot 64.95 37.50 3104 84 6.03 4.56 80.00
Aug-01 52.89 'o.e3 2613 43 7.67 4.16 --- ~

Sep-01 54-09 22.22 2736 54 6.85 4.65
60.00

x
OCt-01 50;58 13.33 1981 45 7.54 4.94 40.00

Nov-01 54-50 29.03 1543 31 9.03 2.82
.- ..... .J! _ •• 1('

20.00 •...•
Dec-01 59.67 ~63 1773 27 9.51 3.16 .x

Jen-02 5S.48 46.15 1541 39 8.06 1.16 0.00

J J A S 0 N D J

I....x. 'CLEC -----Verizon I

MR.......2110~ Out of 5o",'ce > 24 Hour.- 8u•. Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 L919~89 376 44 4.04 -0.54

Jul-01 9.33 U7 386 60 4.04 0.86 10.00
'. /\. kAug-01 5.llI5 0.00 376 43 3.53 1.43 8.00 x \. ,. --j- ..---""Sep-01 5.30 4.00 415 49 3.38 1.57

6.00
,

Oct-D1 4.55 2.36 220 42 3.51 0.62 ~ /
Nov-01 2:.81 &H 249 29 3.24 -1.26 4.00

"
,

Dec-01 11.09 1.41 235 27 5.54 0.12 2.00
,

Jan-02 $.liS 5.16 269 34 4.31 0.02 0.00
J J A S 0 N D J

I···:· 'CLEC Verizon I

rMR.......2120~ Out 01 5o",'ce > 24 Hou... R••• Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 30;61 100~OO 2716 1 46.12 -1.50

Jul-01 40.78 2S.olI 2700 4 24.59 0.84 120.00 x
Aug-01 25.0t #NIA 2219 100.00
Sep-01 a18 80.00 2306 5 20.35 -1.51 80.00 x
Oct-D1 20;5' 0.00 1759 3 23.34 0.88 60.00
Nov-01 24.10 0.00 1285 2 30.60 0.81 40.00
Dec-01 31.72 #flIj 1532 20.00 "
Jan-02 2U6 0.00 1268 5 19.81 1.35 0.00

J J A S 0 N D J

1--' ~.CLEC Verizon I
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Resale \Ma'mtenance)

1° ° 00; 0°;°000 ° 00° ; 0° 00;0 000000 00 °

MR-5~
;; ;;;: ° °;00 I

fMR-5-01-2100

ii
% Re......at Re......rts within 30 Dau$ Parity with Retail 1

°0°;° 0°°:° VZVol GLEe Vol StDev SampErr ZScore

Jun-01 ,4." 10.61 4037 66 4.41 0096

Jul-01 15;50 12.20 4096 82 4.04 0.82 20.00
Aug-01 16;01 ,4." 3504 64 4,63 0.42 i.
Sap-01 8.00 3800 75 4.27 1.86

15.00 ! x·· ... ~15S4 ,.x··.. ,
Oct-01 '4.84 9." 2793 61 4058 1.05 10.00

I '. x . .
Nov·01 13.37 9.80 2065 51 4.82 0.74 -.x
Dec-Ot 1&86 6~12 2410 49 4.99 1.55

5.00
IJan·02 1&56 13.43 2154 67 4.25 0.03 0.00

J J A S 0 N D J

I· 0, x. 'CLEC ---+-iterizon I
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Resale {Maintenance)

MR·2 • Trouble Report Rate

IMR.2-02-2341 ~ Network Trouble Report Rate - LooD Parity with Retail I
",T%H VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 1.40 0.00 2068 142 1.02 1.37

Jul-01 0.77 0.70 2068 142 0.76 0.09 1.50
Aug-01 0.:53 0;70 2061 143 0.63 -0.26 1\ ;1\
Sep-01 0...., 0." 2105 145 0.59 0.80 1.00 i

:~ /: .\Oct-01 0.79 0." 2152 154 0.74 1.07 I

Nov-01 1.18 1.20 2196 166 0.87 -0.02 0.50
I

Dec-01 0.23 0." 2192 159 0.39 0.58 I ". \..---"
Jan-02 0;36 0." 2209 170 0.48 0.76 0.00

J J A S 0 N 0 J

I··· x .. CLEC ---Verizon I

IMR-2-03-2341~rk Trouble Report Rate- Central OffIce Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-010.53 0.00 2068 142 0.63 0.84

Jul-01 0.29 0." 2068 142 0.47 0.62 1.50
Aug-01 0.29 0.00 2061 143 0.47 0.62 o' •
Sep-01 0:.38 0.00 2105 145 0.53 0.72 1.00
Oct-01 U3 0;65 2152 154 0.40 -1.04 •... .

Nov-01 0.>2 1.20 2196 166 0.45 -1.95 0.50
Dec-01 0.27 0." 2192 159 0.43 0.64 I

~

Jan-02 0.36 0." 2209 170 0.48 0.76 0.00

J J A S 0 N 0 J

I··· ·•.. CLEC ~erizonl

IMR-2-04-2341~ % Sub! IQuent ReDl rts Assessed IICNV MRAs I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 •·6;98 •·#N/A 43

Jul-01 24.14- 0.00 2. 1 30.00
Aug-01 10.53 .... 1. 1 25.00 ..
Sap-01 21.74 IINtA 23 20.00 /'\. / '- •
Oct-01 21043 .... 28 1 15.00 / '\. / ~

Nov-01 11:16 20;00 38 5 10.00 / V

D9c-01 IINtA
0

5.00
Jan-02 IINtA 0.00

J J A S 0 N

1 • 'CLEC Verizon I--- --
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Resale (Maintenance)

n00~~ .~00

MR.2 - Trouble ReDort Rate cont...

MR~2~05-2341~CPEfTOK/FOK Trouble Renort Rate None: Analysis Only

VZ Vol GLEe Vol StD9v SampErr ZScore

Jun-01 z..08 4.93 2068 142 1.24 -2.30

Jul-01 .... 2.11 2068 142 1.43 0.48 6.00
Aug-01 2.62 1.40 2061 143 1.38 0.88 5.00
Sep-01 2.42 1;38 2105 145 1.32 0.79 4.00 .
Oct-01 ..32 3.25 2152 154 1.26 -0.73 3.00 .X

i --Nov-01 1.59 0.00 2196 166 1.01 1.58 2.00 ,
II - - __ x. ___• k ...

Oec-01 3.77 159 1.00
Jan-02 5.29 170 0.00

.

J J A S 0 N

I"'~' ·CLEC -----'Verizon I

MR-3 - Missed Repair Appointments

fMR-3-01-2341 • __MI••ed Re-.I, A--oin'men'- Loo Parity with REttail I
• VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 58.62 #Nt" 29
Jul-01 31;25 0;00 16 1 47.78 0.65 80.00

Aug-01 18,18 0.00 11 1 40.28 0.45 •
30.00 'Nt"

60.00
'\. /"'-.S9p-01 10

Oct-01 17.85 #Nt" 17 40.00
Nov-01 ".77 0.00 26 2 33.87 0.91 ~
Dec-01 ...00 ~ 5 20.00

Jan-02 37;.50 tIHIA 6 0.00
J J A S 0 N 0 J

I....x·CLEC ------Verizon I

rMR-3-G2-2341 Re.....ir A....oinbnent - Central OffIce Parity with Retail I
VZ Vol eLEG Vol StDev SampErr ZScore

Jun-019.09#tii 11

Jul-01 1$067 #Nt} 6 50.00 ,
"Aug-01 33-33 #NIA 6 40.00

Sep-01 0,00 #NIA 8
30.00 A /\

Oct-01 40000 0;00 5 1 53.67 0.75 / \ / \ I
Nov-01 14.28 O;DO 7 2 28.06 0.51 20.00

/ \ / '" /
Dec-01 0.00 #NI;A 6 10.00
Jan-02 25.00 IIlITio 8 0.00

J J A S 0 N 0 J

I· .. :'''CLEC Verizon I
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//,:;/V;V;;:;;:;;»iC>HHC;';;;;;>Y:;:;HV'V:;V' YET -;-MR-3 ~ Missed Renalr Annolntrnents cont...

MR-3-03-2341 • ~CPEfTOKlFOK - Missed A~nnintment No Standard

VZ Vol CLEe Vol StDev SampErr ZScore

Jun-01 13.95 57.14 43 7 14.12 -3.06

Ju/·01 24.:14 100;00 58 3 25.34 -2.99 120.00
Aug-01 11.11 0.00 54 2 22.63 0.49 100.00

,
! --.

Sep-01 13.73 0.00 51 2 24.81 0.55 80.00 -
Oct-01 14.00 0.00 50 5 16.28 0.86 60.00 ; -

tNov-Dt 8.57 #NIA 35 40.00 IDec-Ot 0.00 6 20.00 ~

Jan-02 0.00 9 0.00
Ii

J J A S 0 N

I···~· ·CLEC ~erizonl

IMR-3-()4.2341~~d Renair Annolntment· No Double D1snatch None: Analysis Only I
VZ Vol GLEe Vol StDev SampErr Z$core

Jun-01 25.00 #NIA 20

Jul-01 23.53 #N/A 17 30.00
Aug-01 14.29 0.00 14 1 36.23 0.39 25.00 -
Sep·Ol 20.00 IN/A 10 20.00

........
OCt·Ot 21.43 0.00 14 1 42.47 0.50 15.00 ...............

I
10.00

5.00
0.00

J J A S 0

I· --~-CLEC ~erizonl

IMR-3-0S-2341~R~"r An oln'men'- Doubl. D;~ etch None: Analysis Only I
VZ Vol CLEe Vol StDev 8ampErr Z$core

Jun-D1 25.-00 #NfA 4

Jul-01 40.00 'NfA 5 120.00
AAug-Ot .- flNfA 2 100.00 / '\Ssp-01 20JKJ #NIA 5 80.00

/ '\OCt-Ot 3133 #NlA 6 60.00
40.00 ~ '\

r ....
20.00

0.00
J J A S 0

1
Verizon I
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Resale (Maintenance)

».<...w.........<'UUUW> L»»>',>;UU'»»>'
• I rOUDle u

rMR-4-01-2341 T Mean Time To Ren."'lr - Total Parity with Retail I
LU..Li....... VZVol GLEG Vol StDev SampEff ZScore

Jun-01 11.37 .N/A 40 12.04

Ju/~01 18.37 2.63 22 1 26.48 27.08 0.58 20.00
Aug~01 10;68 4.68 17 1 17.73 18.24 0.33 I A .
Se;r01 .... "N/A 18 10.88 15.00

,/ "--- /7.61 1.93 22 1 7.81 7.99 0.71 10.00OCt-01

Noy-01 8.62 7.10 33 4 7.52 3.98 0.38 i • xi
Dec-01 9;72 #NIA 11 9.23 5.00 - "I .x ••••• l<
Jan·02 15.42 #N/A ,. 24.49 0.00

J J A S 0 N 0 J

I"'~'CLEC ---Verizon I

rMR-4-02-2341 ~eanTlmeTOR.nalr-Loo Trouble Parity with Retail I
VZ Vol GLEG Vol StDev SampEff ZScore

Jun-01 14.85 #NIl. 29 12.46

Jul-01 18.51 2.63 ,. 1 26.49 27.30 0.58 20.00
./\ A.Aug-01 7.21 4068 11 1 5.82 6.08 0.42

Sep·01 12.38 #NIA 10 12.71
15.00

\ /'... .... "/ ~

OCt·01 &.48 #NIl. 17 8.69 10.00 V
Nov-01 9.19 13.13 2. 2 7.71 5.66 -0.70

Dec·01 17.76 'N/A 5 7.95 5.00 x' •

Jan-02 12.10 #NIl. 8 9.66 0.00
J J A S 0 N 0 J

I.. · ~..CLEC --Verizon I

rMR-4-03-2341~me To Ren I. - Central OflJee Trouble Parity with Retail I
VZ Vol CLEG Vol StDev SampEff ZScore

Jun·01 UO #NIl. 11 1.69

Jul-01 111<00 .N/A • 28.98 20.00 r \ ---fAug-01 17~03 #NfA • 29.38

Se;r01 $.87 #NIl. 8 7.26 15.00
/ \OCt-01 4065 1;93 5 1 2.06 2.25 1.20 10.00

Noy-01 11<52 1.08 7 2 6.87 5.51 0.99 / \. -e.......... /
Dec-01 3'03 #NIl. • 1.19 5.00 • x x
Jan-02 1&75 #N1A 8 34.16 0.00

J J A S 0 N 0 J

1 • Verizon I......CLEC

IMR-4-04-2341 =--o,ol:,%,Cleared 'all troubles' within 24 Hours Parity with Retail I
'i@t!fsTI VZ Vol GLEe Vol StDev SampEff ZScore

Jun-01 - #NIl. 40

Jul-01 81.82 oo.סס1 22 1 39.43 0.46 120.00 ... x
Aug-01 .12 oo.סס1 17 1 24.21 0.24 100.00 ....
Sep-01 "".. #NIl. 18 80.00
OCt·01 95.45 100;00 22 1 21.31 0.21 60.00

Nov·01 9a94 100;00 33 4 12.63 0.48 40.00
Dec-01 90.91 #NIl. 11 20.00
Jan-02 8UO #Nfl. ,. 0.00

J J A S 0 N 0 J

I.. · ~-CLEC Verizon I
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Resale (Maintenance)

didiV VVV VVVVd dVVV VVViVi ddV dViVddV

MR-4· Trouble Duration Intervals cont...

MR-4-07-2341

~
% Out of service> 12 Hours Parity with Retail

VZVol GLEG Vol StDev SampErr ZScore

Jun-01 #NJA 31

Jut-01 42.86 0.00 14 1 51.22 0.84 60.00
I'Aug-01 16.67 0.00 12 1 38.79 0.43 50.00 ....... ---Sep-01 40;00 tlNJA 10 40.00

\. /"-. /"Oct-01 21.43 #NIA 14 30.00
35.71 0.00 49.60 0.72

, '\/ VNov-01 14 1 20.00 i •
Dec-01 • 0.00 #NIA 10 10.00
Jan-02 44.44 #N/A 9 0.00 1

J J A S 0 N D J

I··· ~'CLEC --+-Verizon I

IMR"'08-2341~ %Outo'Se",lce>24Hou", Parity with Retail I
VZ Vol GLEG Vot StDev SampErr ZScore

Jun-01123 >#NJA 31

Jul-01 28.57 0.00 14 1 46.76 0.61 30.00
1\Aug-01 0.00 0.00 12 1 0.00 25.00

Sep-01 10.00 #NIA 10 20.00 I \ f

Oct-01 7.14 #NIA 14 15.00 / \ /
Nov-01 7.14 0.00 14 1 26.65 0.27 10.00 I \ ~ ./

Dec-01 10.00 #NIA 10 5.00 I \ /
Jan-02 22.22 #NIA 9 0.00

J J A S 0 N D J

I··· ~'CLEC ---V-erizon I

MR·5 • Repeal Trouble Reports

IMR·5-01·2341 I % Rer'lAat Renorts wtthln 30 Dav& Parity with Retail

VZVol GLEG Vol StDev SampErr ZScore

Jun-01 22.50 MNiA 40
Jul-01 21~27 0-.00 22 1 45.54 0.60 120.00

100.00 •Aug-01 5;;88 100;00 17 1 24.21 -3.89 ..
Sep-01 ..... #HJA 18 80.00
Oct-01 27.27 0.00 22 1 45.54 0.60 60.00

Nov-01 '.flO 2SJIO 33 4 15.22 -1.05 40.00
.

Dec-01 11.18 INIA 11 20.00 - :--.... ../ .........
Jan-02 11.75 MNlA 16 0.00

J J A S 0 N D J

I···'"· ·CLEC Verizon I
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MR-2 - Trouble Report Rate

rMR-2.01-2200 Network Trouble Rennrt Rate Parity with Retail I
liiiib»»>' ,'II:»> VZVol GLEe Vol StDev SampErr ZScore

Jun-01 0.30 0.23 26585 2130 0.12 0.51

Jul-01 8.22 0;24 26736 2115 0.11 -0.19 0.50
Aug-Of 0.17 0.42 26545 2121 0.09 -2.67 0.40 .x.
Sap-01 0.20 0.19 26469 2117 0.10 0.08

0.30
.

Oct-01 0;18 0.14 26106 2105 0.10 0.35 ,~
0.20

l .x .•
Nov-at 0.17 0.14 27277 2153 0.09 0.36

0.10
.... _ ••• )$ -Dec-Ot 0.14 0.09 27148 2154 0.08 0.56

Jan-02 0.12 0;19 27781 2098 0.08 -0.86 0.00
J J A S 0 N D J

I.. ·x. ·GLEG -verizonl

[MR.2.D5.2.0D~CPE/TOKIFOK T,ouble Re~"Rete None: Analysis Only I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 9.37 0.42 26585 2130 0.14 -0.37

Jul-01 0.41 0;43 26736 2115 0.14 -0.12 0.60
Aug-Of 0.38 26545 2121 0.12 -0.65 0.50 x

0;30
~x

Sap-Ot 0.20 0;19 26469 2117 0.10 0.15 0.40
"""-Oct-Of Il.23 0.10 26106 2105 0.11 1.27 0.30

Nov-01 6.19 0.51 27277 2153 0.10 -3.35 0.20 . . ~Dec~01 0.32 2154 0.10
Jan-02 0.38 2098 0.00

J J A S 0 N

I··· ~. ·GLEG -Verizonl

MR-4 • Trouble Duration Intervals

IMR....D1-22DO~ Mean Time To Ren-l, Total Parity with Retail I
" VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 3;63 1.69 79 5 2.68 1.24 1.57

Jul~01 4.48 5.50 58 5 4.52 2.11 ~O.49 8.00
IAug-01 5.38 5.25 46 9 4.52 1.65 -0.53 x

6.00 .,
Sep-01 5.25 5.20 52 4 4.85 2.51 0.02

~
. ... . . .... x

OCf-Q1 5.04 4.31 46 3 5.17 3.08 0.24 4.00

2.00
~.

0.00
J J A S 0

1 • Verizon I••••. ·GLEG
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Resale (Maintenance)

« %% :iiBii:n: :iir:ii'iiiiii,,:iiiiiiniinnii:ii:niiiniiiiii In:n:nnnnrrfn
MR-4 ~ Trouble Duration Intervals cant..

MR-4-01-2216 ~lmeToR.D 1,-To'al-NonDSO&DSO Parity with Retail

VZ Vol GLEe Vol StDev SampErr ZScore

Nov-01 4:$7 1.91 34 3 4.00 2.41 1.10

Dec-Ot 4.39 8.28 28 2 2.76 2.02 -1.93 10.00
IJan-02 2;96 2.72 29 4 2.33 1.24 0,19 8.00 ~

6.00
11

[
4.00 •
~i2.00

i0.00
N D J

I.. -~· ·CLEC --+-\ferizon I

IMR-4-01.2217 -'-MeanTlmeTORe alr-Total.D$1&DS3 Parity with Retail I
ihTn1;1[i VZ Vol GLEe Vol StDev SampErr ZScore

Nov-Ot 3061 #NfA 13 4.00

Dec-01 4.., #N/A 10 2.76 5.00
Jan-02 3.88 IN/A 5 2.33 4.00 II -

3.00 Ii
II2.00
I1.00 t

.._----

0.00
N D J

I ---Verizon I

IMR-4-04-2200 ~.a""'lall ',cubl..' within 24 Hou", Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-0110Q.OO100.00 79 5 0.00
Jul-01 100.00 100~OO 58 5 0.00 101.00

Aug-Ot 100.00 100;00 46 9 0.00 100.00
x

Sap-01 100~OO 100;00 52 4 0.00
99.00 ""'-

Oct-01 97.83 100.00 46 3 8.68 0.25 "'-98.00

97.00

96.00
J J A S 0

I • Verizon I_.... ·CLEC

lMR-4-04-2216 : troubles) within 24 Hours - Non DSO & DSO Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Nov·0111tOM 100;00 34 3 0.00

Dec-01 100.00 100;00 28 2 0.00 120.00 • • •
Jan-02 100.00 10Q,00 29 4 0.00 100.00

80.00
60.00
40.00
20.00

0.00
N D J

1--· :. ·CLEe Verizon I
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Resale (Maintenance)

WE ",WWW" ,W ",UUWWWWUiUW,UiUUW lIB
MR-4 - Trouble Duration Intervals cont•..

MR-4-04-2217 ~ tall troub'e. w"'n 24 Houn;· OS1 & OS3 Parity with Retail

VZ Vol GLEG Vol StDev SampEff lScore

Nov-01 100.00 tlN/A 13

Dec-01 100.00 #N/A 10 120.00
Jan-02 100.00 #N/A 5 100.00

80.00
60.00
40.00
20.00 I

I0.00
N D J

I --Verizon I
IMR-4-06-2200 I % Out of Service> 4 Hours Parity with Retail I

:UJ;n;ni;n VlVol GLEG Vol StDev SampEff lScore

Jun-01 30.38 0.00 79 4 23.57 1.29

Jul-01 42.11 80.00 57 5 23.03 -1.65 100.00
Aug-01 50.00 00.00 46 5 23.54 -0.42 80.00 x..
Sep-01 4&15 50'00 52 4 25.87 -0.15

60.00 x
Oct-01 40.00 50;00 -0.28 x45 2 35.40 ..

40.00 .-:
20.00 ----

0.00
J J A S 0

1- - - .x-CLEC ~erizonl

IMR-4-06-2216~f Se..'ce > 4 Hou'. - Non OSO & OSO Parity with Reta~ I
VZ Vol GLEG Vol StDev SampEff ZScore

Nov-0150;OOO.OO 34 3 30.11 1.66

Dec-01 5157 100.00 26 2 36.50 -1.27 120.00
100.00

x
Jan-02 27.59 33..33 29 3 27.11 -0.21

80.00 ..
60.00 .

. -........;.:...
40.00 .

.
20.00

0.00

N D J

I x Verizon I......CLEC

IMR-4-06-2217~t of Se,,'ce > 4 Hou'.· OS1 & 053 Parity with Retail I

, VZ Vol GLEG Vol StDev SampEff ZScore

Nov·0131.48#NlA 13

Dec·01 7O.llO fINIA 10 80.00
/ ...........Jan-02 2O~OO #NIA 5

60.00
.,/' ""'-40.00

"'20.00

0.00
N D J

I Verizon I

REDACTED· For Public Inspection
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Re5ale (Maintenance)

'eW: nne en>'} '::::> i)in>n>:::''''> :>nn:>HHH::>:HHinn>
MR-4· Trouble Duration Intervals cant...

MR408-2200 __ % Out of5ervice > 24 Hours Parity 'With Retail

2,::;11; VZ Vol CLEe Vol StDev SampErr ZScore

Jun-01 0.00 0.00 79 4 0.00

0.00 0.00 5 2.50Jul-01 57 0.00 ,
Aug-Ot 0.00 0.00 46 5 0.00 2.00
Sep-01 0.00 0.00 52 4 0.00

1.50 I /
Oct-D1 2.22 0.00 45 2 10,65 0.21 +- /1.00 --

0.50
I /
I /

0.00
J J A S 0

I··· ~'GLEG ---+--\ferizon I

IMR-4-08-2216~ of service> 24 Hours· Non eso & 050 Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Nov-Ot 0.00 0.00 34 3 0.00

Dec-Ot 0.00 0.00 28 2 0.00 1.00
Jan-02 0.00 0.00 29 3 0.00 0.80

0.60

0.40

0.20 e--- .. --

0.00
N D J

I· ...'. 'GLEG --Verizon I

IMR-4-08·2217 =---ut of Service> 24 Hours· DS1 & eS3 Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Nov-Ot 0.00 I#NIA 13

Dec-Ot 0;;00 ""A 10 1.00
Jan-02 0.;.00 I#NIA 5 0.80

0.60

0.40

0.20

0.00
N D J

I Verizon I
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Resale (Maintenance)

Panty with Retail

:~
~:Ie __ • ~

I -:Ie __ .:Ie

II )/ ::--..::
I

.. ......••,
J J A S 0 N D J

20.00

0.00 -tl..:...,..-,...-...,........,-..,.-....,..-,...--!-'

80.00 T1'"----.."...-----...,-,
60.00

40.00

29.58 -0.98

24.37 -1.86

22.47 -2.23

17.03 -2.25

24.58 -1.83

16.41 1.04

18.53 1.09

22.80 -0.89

SampEff lScoreVl Vol GLEG Vol StDev

% Re at Re lis within 30 Da s

0.00 79 5

66.67 46 3

66.67 47 3

50;00 38 2

50.00 34 4

75.00 52 4

11.11 46 9

60;00 58 5

21.05

2&,00

21;74

21.28

39."

11.16

OCt-01

Jan-02

Jul-01

Jun-01

Nov-01

Sap-01

Aug-01

MR~5-01-2200

1- --~- .CLEC --'<Ierizon I
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